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  ﭼﻜﻴﺪه
 از روش ﻫﺎي ارﺗﻘﺎء اﻳﻤﻨﻲ ﻲﻳﻜ. ﺪﻨﺑﺎﺷﻣﻲ در ﭘﺮﺳﺘﺎرياز اﺻﻮل ﺑﻨﻴﺎدي  ﻣﺮاﻗﺒﺖ اﻳﻤﻦاﻳﻤﻨﻲ ﺑﻴﻤﺎر و  :ﻫﺪف و ﻣﻘﺪﻣﻪ
ﻳـﺪ ﺑﺎﺑﻨـﺎﺑﺮاﻳﻦ  روﻧﺪاﻳﻤﻨﻲ ﺑﻴﻤﺎران ﺑﻪ ﺷﻤﺎر ﻣﻲ ءو ارﺗﻘﺎ در ﺧﻂ اول ﺣﻔﻆﭘﺮﺳﺘﺎران ﺑﺎﺷﺪ. ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﻣﻲﺗﻘﻮﻳﺖ  ﻣﺮاﻗﺒﺖ
از آﻧﺠﺎﻳﻲ ﻛﻪ ﻣﺮاﻗﺒﺖ اﻳﻤﻦ ﻣﻲ ﺗﻮاﻧﺪ در ﻳﻚ ﻣﺤﻴﻂ  .ﺑﺎﺷﻨﺪﻛﻮﺷﺎ ﺗﺮ در رﺳﻴﺪن ﺑﻪ اﻳﻦ ﻫﺪف ﻛﺎرﮔﻴﺮي ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﻪ ﺑ ﺑﺎ
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ ﻫﺪف ﺑﺮرﺳﻲ ارﺗﺒـﺎط ﺑـﻴﻦ ﻣﺮاﻗﺒـﺖ ﭘﺮﺳـﺘﺎري اﻳﻤـﻦ و ﺗﻔﻜـﺮ ﺳﻴﺴـﺘﻤﻲ در  ؛ﺑﺎ ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﺗﻘﻮﻳﺖ ﺷﻮد
  ﭘﺮﺳﺘﺎران اﻧﺠﺎم ﺷﺪ.
 ﻋﻠـﻮم ﭘﺰﺷـﻜﻲ ﻫﺎي واﺑﺴـﺘﻪ ﺑـﻪ داﻧﺸـﮕﺎه  ﺑﻴﻤﺎرﺳﺘﺎناز  ﭘﺮﺳﺘﺎر 003 ﺗﺤﻠﻴﻠﻲ _ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲاﻳﻦ ﭘﮋوﻫﺶ  در روش:
 ﺷـﺎﻣﻞ ﭘﺮﺳﺸـﻨﺎﻣﻪ ﺳـﻪ ﺑﺨﺸـﻲ  اياﺑﺰار ﺟﻤﻊ آوري اﻃﻼﻋﺎت ﭘﺮﺳﺸﻨﺎﻣﻪ  .ﺷﺮﻛﺖ ﻛﺮدﻧﺪ ايﻛﺮﻣﺎن ﺑﺼﻮرت ﺗﺼﺎدﻓﻲ ﻃﺒﻘﻪ
، ﺳـﻨﺠﺶ ﻛـﺎر ﺗﻴﻤـﻲ  ﺑﻌـﺪ  4ﺳـﻮال ﺑـﺎ  23)ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري اﻳﻤﻦ  و ﺳﻮال( 02)و ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ  اﻃﻼﻋﺎت دﻣﻮﮔﺮاﻓﻴﻚ
اﻓـﺰار ﻧـﺮم ﺗﻮﺳـﻂ  ﺟﻤﻊ آوري ﺷـﺪﻧﺪ و  7931داده ﻫﺎ در ﺳﺎل  .ﺑﻮد ( اﻳﻤﻨﻲ ﺟﺴﻤﺎﻧﻲو رواﻧﻲ ﻫﺎي ﭘﺮﺳﺘﺎري، اﻳﻤﻨﻲ ﻣﻬﺎرت
  .ﻣﻮرد ﺑﺮرﺳﻲ ﻗﺮار ﮔﺮﻓﺘﻨﺪ 02/SSPS
ﺑﻮده اﺳﺖ. ﺑﻴﺸـﺘﺮﻳﻦ  (892/99±83/90)در ﻣﺤﺪوده ﺧﻮب  ﻧﻤﺮه ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎريﻣﻴﺎﻧﮕﻴﻦ ﻛﻞ  ﻧﺘﺎﻳﺞ ﻧﺸﺎن داد ﻧﺘﺎﻳﺞ:
. ﺑـﻮد  (5/40±0/88 )اﻳﻤﻨـﻲ رواﻧـﻲ و ﻛﻤﺘﺮﻳﻦ ﻧﻤﺮه ﻣﺮﺑﻮط ﺑﻪ ﺑﻌـﺪ (  41/83±0/29)اﻳﻤﻨﻲ ﺟﺴﻤﺎﻧﻲ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﺑﻪ ﺑﻌﺪ 
 ﻧﻈـﺮ  "ﻳـﺘﻢ آ( ﺑﻮد. ﺑﻴﺸﺘﺮﻳﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻣﺮﺑﻮط ﺑـﻪ 36/52±9/02)ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ در ﺣﺪ ﺧﻮب ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻫﻤﭽﻨﻴﻦ 
راﻫﺒﺮد ﻫـﺎﻳﻲ ﻛـﻪ ﺑـﺮاي ﺣـﻞ  "ﻳﺘﻢآﻛﻤﺘﺮﻳﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻣﺮﺑﻮط ﺑﻪ ( و 3/29±0/2) "ﻫﻤﻪ را درﻣﻮرد وﺿﻌﻴﺖ ﺳﻮال ﻣﻲ ﻛﻨﻢ
ﻣﺮاﻗﺒﺖ اﻳﻤـﻦ ﭘﺮﺳـﺘﺎران و  ﻋﻼوهﻪ ﺑ .ﺑﻮد (2/47±0/19) "ﻛﺎر ﻣﻲ ﺑﺮم ﻛﻪ ﺑﺮ ﺣﺎﻓﻈﻪ اﻓﺮاد ﺗﻜﻴﻪ ﻧﺪاﺷﺘﻪ ﺑﺎﺷﻨﺪﻪ ﻣﺸﻜﻼت ﺑ
ﺑﺪﻳﻦ ﺻﻮرت ﻛـﻪ ﺑـﺎ اﻓـﺰاﻳﺶ  ؛(=r0/66،  <P0/100) داﺷﺖارﺗﺒﺎط آﻣﺎري ﻣﻌﻨﻲ دار  آﻧﺎنﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﺑﺎ  ﺗﻤﺎم اﺑﻌﺎدش
   .ﻟﻌﻜﺲﺎﻓﺖ و ﺑﻣﻲ ﻳﺎ اﻓﺰاﻳﺶ ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﭘﺮﺳﺘﺎران، ﻧﻤﺮه ﻣﺮاﻗﺒﺖ اﻳﻤﻦﻧﻤﺮه 
ﺷـﻮد ﺟﻬـﺖ ﺗﻘﻮﻳـﺖ و اﻓـﺰاﻳﺶ اﻳﻤﻨـﻲ ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﭘﻴﺸﻨﻬﺎد ﻣـﻲ ﺑﺎ ﻣﺮاﻗﺒﺖ اﻳﻤﻦ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ارﺗﺒﺎط  ﻧﺘﻴﺠﻪ ﮔﻴﺮ ي:
   ﻫﺎي ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ ﺗﻮﺳﻂ ﭘﺮﺳﺘﺎران و ﭘﺮﺳﺘﺎران ﺟﺎﻣﻌﻪ ﻧﮕﺮ ﺗﻘﻮﻳﺖ ﮔﺮدد.ﺑﺨﺼﻮص ﭘﺮﺳﺘﺎران ﺗﺎزه ﻛﺎر ﻣﻬﺎرتﭘﺮﺳﺘﺎران 
 ﭘﺮﺳﺘﺎران ، اﻳﻤﻨﻲ ﺑﻴﻤﺎر،ﻣﺮاﻗﺒﺖ اﻳﻤﻦ ،ﺗﻔﻜﺮ ﺳﻴﺴﺘﻤﻲ واژﮔﺎن ﻛﻠﻴﺪي:
  
Abstract 
Introduction & Objective: Patient safety and  safe care  are  the fundamental and practical 
principles of nursing. One of the ways to enhance safety  of care is to increase system thinking.  
Nurses are in the front line of preserving and promoting patient safety, there fore, they should be 
more diligent in using system thinking to achieve this goal. Since safe care can be strengthened 
in a system thinking environmentو the current study aimed to determine the relationship between 
safe nursing care and system thinking in nurses. 
Method: In this descriptive-analytical study, 300 nurses from hospitals affiliated to Kerman 
University of Medical Sciences participated by the random stratified method. The data gathering 
tool was a three-part questionnaire consisting of demographic information, system thinking (20 
items), and safe nursing care (32 items with four dimensions of teamwork, nursing skills, safety, 
and physical safety). 
Results: The results showed that the mean total score of nursing care was in good level 
(298.09±38.99 ). The highest mean score was related to physical safety (14.38 ± 0.92), and the 
lowest score was related to psychological safety (5.04 ± 0.88). The mean score of system 
thinking was also in good level (63.25 ± 9.20). The highest mean score was related to item "I ask 
everyone’s opinion about the question" (3.92 ± 0.2), and the lowest mean was related to item 
"Strategies that I use to solve problems do not rely on people's memory" (2.74 ± 0.91). Also, 
nurses 'safe care and all dimensions had a significant relationship with their systemic thinking ( r 
= 0.66, P <0.001); thus, with the increase in safe care score, nurses' systemic thinking increased, 
and vice versa. 
Conclusion: Regarding the relationship between safe care and systemic thinking, community-
based nurses and other nurses are recommended to strengthen the systemic thinking skills to 
increase nurses ' safety especially novice ones. 
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